“Using the NHS App
makes it easier to order
repeat prescriptions, check
symptoms, and book
appointments.“

The NHS App
A simple and secure way to access a range of
NHS services on your smartphone or tablet

Dr Abu Mohammed, GP, Portsmouth

“I use the NHS App to
book GP surgery
appointments and order
repeat prescriptions to help
manage my condition.”
Lauren Pickup, Midwife, Leeds

www.nhs.uk/app
Your NHS, your way
Download the NHS App
Your NHS, your way
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Introducing the NHS App
The NHS App gives you 24/7 access to a range of
NHS services.

The NHS App gives you more control over your
health and care.

Use the app to:

Use it wherever you are, at any time of the day or night.

• book and cancel appointments
book, view and cancel appointments at your GP surgery

It puts information about your health and treatments at your
fingertips. This means you can see it when speaking to a
health and care professional, for example.

• view your record
access your GP medical record securely

Owned and run by the NHS

• order repeat prescriptions
see your available medicines and place an order

The app is designed and operated by the NHS in England to
give you access to a range of services.

• check your symptoms
find trusted NHS information on hundreds of conditions
and treatments and get instant advice

We will carefully check your identity when you register for the
app, which is secure and easy to use.

• register your organ donation decision
choose to donate some or all of your organs and check
your registered decision
• find out how the NHS uses your data
choose if data from your health records can be shared for
research and planning

www.nhs.uk/app

The NHS App will not replace existing services. You can still
contact your GP surgery in the usual ways if you prefer.

